Navigating DC Child and Adolescent
Community Mental Health Resources

December 2, 2021

Community Mental Health CORE,
Children’s Child Health Advocacy Institute

Agenda
• Care coordination resources for Primary Care
• Assessing family readiness / priorities
• Using DC HealthCheck online Resource Guide

• Discussing resource options with families
• Q&A
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Mental Health and Care Coordination Resources
• DC MAP
• 1-844-303-2627 (same) or https://www.pavingthewaymsi.org/dc-map
• Care coordinators follow patients until first appointment
• PCPs will receive consul summary/disposition status upon case closure
• DC Access Helpline (DC Medicaid-eligible / enrollees only)
• 1-888-793-4357, available 24/7
• Get emergency psychiatric care; Help with problem solving; Determine whether
to seek ongoing mental health services or other types of services; Find out what
services are available
• Help Me Grow DC
• Fax completed referral form to 202-442-4796, or family self-referral (1-800MOM-BABY)
• Community resource navigation for perinatal and early childhood (0-5yo)
• developmental or behavioral health concerns
• Short-term therapy with former DC MAP maternal and child psychotherapist,
Ruthie Arbit LICSW
• provider referral required. Note on referral that you want family to see Ruthie
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Mental Health and Care Coordination Resources Cont.
•

School-based Mental Health (DCPS/DCPCS)
• Online adult and student self-referral forms
•

•

Reviewed and family follow up within 10 school days

Visit DCHealthCheck for 1) current list of (DBH/CBO) clinicians and 2) history of Schoolbased Behavioral Health Expansion

•

Healthy Futures (child development centers)
• Early Childhood mental health consultation program

•

Insurance case management and member services
• DC Medicaid MCOs
• Provider lists, peer support and/or case management (vary)
• BCBS Carefirst Behavioral Health Care Coordination (commercial plan)
• Member services phone # (on back of insurance card)

•

DC Health Matters Connect tool (Aunt Bertha)
• Free or reduced-cost social services (e.g., housing, transportation, medical supplies)

•

DCHealthCheck online Child and Adolescent Mental Health Resource Guide
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Assessing readiness for resources
• Identifying patient mental health (MH) concerns
• Positive MH screening (list of approved child MH screening tools)
• List of domain-specific screening tools

• Patient or family concern

• Discussing Treatment Options
• Family priorities around seeking treatment (e.g., location, hours of service,
in-network, provider type)
• Address stigma, barriers to accessing care
• Mental health literacy
• consider short-term follow-up appointment in primary care to assess ability to
connect to recommended resources

• Explore prior / current engagement with services
• Depending on reason for services ending (e.g., scheduling conflict, missed
communication) contact again to re-initiate service
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DCHealthCheck: Online Mental Health Resource Guide
•

Link to guide: https://www.dchealthcheck.net/resources/healthcheck/mental-healthguide.html

•

Insurance and Services Filters
• “Yes”

•

Service definitions (tab on bottom of doc)
• Early Childhood: 0-5yo
• Developmental Delays (e.g., ABA, OT, speech)
• Alcohol / Substance Use and Treatment Centers
• Perinatal Mental Health
• Crisis and Inpatient (e.g., PHP, IOPs)
• Core Service Agencies (CSAs): Access Helpline // diagnostic assessment, therapy,
medication management, community support
• Psychiatry
• Therapy (modalities: individual, group, couples, family)
• Family support (e.g., non-clinical peer navigation, support groups, advocacy, service
coordination)
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Case Example I
Age: 15
Insurance: Amerihealth
Zip code: 20019
Summary of clinical concerns:

Patient seen in clinic today is a 15-year-old male ,recently diagnosed with anxiety and
depression, and history of ADHD. Previously connected with Community Connections for
therapy services but has not been seen in over 2 years. Family not interested in starting
medication at previous visits, but due to worsening symptoms, would like to connect with both
therapy and psychiatry support at this time. Okay with reconnecting at Community Connections
but would also like to have additional options as backup.
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DCHealthCheck: Online Mental Health Resource Guide cont.
•

Narrowing down options
• Manual Excel Filters (Columns) or Ctrl+F
• Patient age
• Language
• Zip code
• Specialty
– E.g., trauma, parenting, phobias, ADHD

• Orientation
– E.g., TF-CBT (trauma), CBT (anxiety, depression), Executive functioning (ADHD)

•
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Considerations
• Hours of operation
• Telehealth
• Availability (general)
• Referral required? (includes Access Helpline)

Using Manual Excel Filters

or

Ctrl+F
keyboard shortcut
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Discussing Options with Family
If you have <5 mins:
•

Share Resource List
•
•

•

To print: highlight table, File → print
Advise family to call to confirm (e.g., in-network, next available appointment, telehealth availability)

Review scheduling process (template on next slide)
•
•
•

Call front desk (# listed in RG)
Leave voicemail, callback in 3-4 business days if no reply (repeat)
After intake, contact site if no outreach in 7 days and/or unclear plan (re ongoing services)

If you have 10-15 mins:
•

Share resources, review scheduling process (above)

•

Set Expectations
•

•

Who to contact with concerns
•
•
•
•
•

•
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Wait times for services (varies)
– Evenings and weekends are higher demand
– Therapy: generally 2 weeks-2 months
– Psychiatry: generally 4 weeks- 6 months
– Assessment/ Specialty services: generally 6 – 12+ months

front desk (scheduling, communication, wait times)
therapist/community support worker, if already receiving services (scheduling, treatment progress, provider fit)
CEO of the agency – Core Service Agencies: https://dbh.dc.gov/page/list-community-based-service-providers
Ombudsman https://dbh.dc.gov/service/ombudsman-office
PCP

What families can do while waiting for services

Questions?
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